
Small choice. Big change.
The positive impact of CaptionCall.

C U STO M E R STO R I E S



J U ST A F E W O F O U R C U STO M E R S

and many, many more.



“My hearing is so bad I almost gave 

up answering calls in the past, but 

with my new CaptionCall phone, the 

sound quality along with captioning is 

fantastic!”

Dehalas, Shingletown, CA

“The CaptionCall phone is the best 

thing I have ever found to make and 

receive phone calls. I recently found 

out that you had a caption call mobile 

App for the iPad. IT’S WONDERFUL!!!!! 

Installed it and it works GREAT. Now I 

can receive phone calls when out and 

traveling.”

Bob, Englewood, FL

“For me the biggest advantage is 

that CaptionCall works with both my 

hearing aid types. What I’ve found 

here is a miracle for me. I can live 

more of a normal life. Without the 

hearing aids I hear nothing. The 

text on the CaptionCall phone is still 

important because understanding 

some people is difficult.”

John, Reading, PA

“I have been wearing hearing aids for 

about 8 years. Until I got CaptionCall, 

I had to go to my daughter’s home 

and have her make calls for me when 

I needed to take care of business 

over the phone. Not anymore! I no 

longer have to bother my daughter; 

that makes me feel more like my 

old “independent” self. Thank you, 

CaptionCall, for helping me get that 

back.”

Jack, Houston, TX

“I was not able to use the telephone 

for several years. Calls went unan-

swered because of my hearing loss. 

New, expensive hearing aids did 

not help. I had given up using the 

phone completely. When CaptionCall 

informed me that I could get a 

CaptionCall phone I was somewhat 

skeptical. This phone made all the dif-

ference. I now answer the telephone 

without a problem and again feel 

connected to the world.”

Hank, Romulus, MI

“I’m only 41 but have had Meniere’s 

disease and hearing loss since I was 

19. In the past 10 years my hearing 

has gotten to the point that I was 

unable to use the phone. I settled 

for texting, emailing, or messaging 

my family and friends. When I got 

CaptionCall, the first phone call I 
made was to my mom. For a moment, 

she didn’t realize who she was 

speaking to since it had been so long 

since she’d heard my voice on the 

phone! Thank you for helping me feel 

comfortable using the phone again!”

Erin, Pekin, IL



Visit our website for 
more information 

 www.CaptionCall.com
Or call 1-877-557-2227
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“I am so happy to be able to 
communicate with my family. They 
are so used to not calling me, I had 
to remind them and show them the 
unit. AMAZING! Totally grateful for 
opening up conversations. Tears of 
JOY... thank you so much.”

Mary, Decatur, IL

219E-0620

CaptionCall is available in the United States ONLY. FEDERAL LAW 

PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING  

LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES 

WITH THE CAPTIONS TURNED ON. IP Captioned Telephone Service 

may use a live operator. The operator generates captions of what the 

other party says. These captions are then sent to your phone. There 

is a cost for each minute of captions generated, paid from a federally 

administered fund. No costs are passed along to individuals who qualify 

for the service. The CaptionCall phone remains property of CaptionCall 

in order to provide ongoing support, service, and upgrades.


