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Partners In Care Maryland (PIC) is a 501(c)3 community nonprofit helping older adults remain independent in their own homes 
and engaged in the community. We operate using an innovative time/service exchange model with values of reciprocity, social 
capital, and equality infused into the culture of the program. We engage people to use their time and talents to help themselves 
and each other with the myriad tasks of everyday living. Most people want to stay in the homes and communities they know and 
love. We help make this possible by providing transportation and handyman services, member care, advocacy, and social 
programs to support healthy, independent, active living.  

We are celebrating our 29th Anniversary in Anne Arundel County this year. We always welcome new members, and 
hope you will visit our website, and come to an orientation program to see how you might like to get involved. If 
you’re looking for something creative and interesting to do, or if you need services, give us a call. Join us. Become part of 
the PIC family.

MEMBER CARE is our overall program of person-centered support and advocacy. We support 
economic security and promote community engagement and volunteerism.  The Member Care team 
assists with completing forms and applications and helps older adults navigate agencies and 
institutions to find emergency and long-term resources. Additional services include friendly visits, 
reading and writing, and occasional light cleaning and laundry. The member care team completed 
6,616 tasks in FY22. We completed two special projects. The Data Care Program, where we educated 
older adults on cyber-security and The Tablet Program, where we trained and provided tablets to older 
adults to help prevent social isolation.  

CARE TRANSITIONS supports a person during the transition from hospital or facility back to their 
home, when important details tend to fall through the cracks. We can provide support for caregivers, 
rides for return check-ups, prescription and grocery pick-up, home modifications and reassurance to 
ease this often-stressful process.    
In the WARM HOUSE program creative activities and social gatherings are arranged to bring older 
adults together in their own neighborhoods for conversation, camaraderie, and fun projects which 
combat social isolation. Relationships are made and services exchanged in a ‘virtual’ community to 
support everyone for a richer, healthier life.    
For safety and peace of mind, we encourage those living alone to utilize CONNECT AMERICA, a 
Personal Emergency Response System, that alerts emergency providers and PIC in case of a fall or 
accident.     
TRANSPORTATION PROGRAMS provide supportive services for older adults. Services may 
include rides to non-emergency medical appointments, pharmacies, grocery stores, errands, and visits 
to friends and family. Caregivers may ride along.  

Volunteer drivers in RIDE PARTNERS used their cars to provide 7,856 door-through-door, arm-in-arm rides in FY22.  
MOBILITY BUS provided 3,999 affordable, wheelchair and scooter-accessible, on-demand rides in AA County.  
REPAIRS WITH CARE program helps people maintain their homes for safe and independent living. Services and repairs 
include repairing leaking faucets, painting, changing lights, and installing hand railings. We also install safety equipment, such 
as shower seats, toilet risers, and grab bars. Handymen and women completed 639 jobs last year. 
The Upscale, Resale BOUTIQUE in Anne Arundel County, sells clothing, jewelry, accessories, books, kitchen/household 
items, vintage and antique items, and furniture. The store generates about 30% of revenue for our programs, and enables 
people to make donations and give back to the community.  The Boutique is a thriving social enterprise and microcosm of 
PIC “in action” with approximately 75 volunteers contributing their time and talent to the enterprise each week.  
Members engage in PIC programs and services utilizing the fundamental concept of reciprocity. It’s all about “Neighbors 
Helping Neighbors.” In FY-2022 our members volunteered 47,000+ hours of service to our members and drove 204,427 
miles. Members helped PIC directly with fundraising, events, outreach, advocacy, and many office tasks, supporting program 
operations 7,703 times.  You can help support our programs. See www.partnersincare.org.        

Partners In Care Maryland, Inc. is a 501(c)3 community nonprofit. Donations are tax deductible per IRS and MD regulations. 
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